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Emergency support: NSW and QLD floods 

The Prime Minister has today announced support for New South Wales and Queensland flood 

zones. 

Support includes a $10,000 payment for early childhood education and care services in flood-

affected regions that close for more than 7 days. 

We'll contact services in New South Wales and Queensland with more information soon. 

We continue to monitor emergency situations and will update the information on our website 

as required. Please check back often. 
 

 
 

  

  
 

 

 

Higher Child Care Subsidy is here 

Families with more than one child aged 5 or under in care can now get a higher Child Care 

Subsidy (CCS) for their second child and younger children. 

We have more information for providers on our website. 

Services Australia has information for families on their website, including examples that show 

how the higher CCS works. 

Family entitlements 
Services Australia is reassessing family entitlements this week. This will be completed before 

session reports are processed for the week 7 to 13 March 2022. You don’t need to do anything 

on top of your existing reporting obligations to get the higher subsidy. 

Families will receive a notification once their reassessment is complete.  

Fee estimator 
New features are now available on StartingBlocks.gov.au. 

Families can use the CCS estimator to check how much their child care out of pocket costs 

might be. Results include the higher subsidy that families will get for their second child and 

younger children. 
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Evidence required for ACCS (child wellbeing) 
applications 

Last year we extended the Additional Child Care Subsidy (ACCS) (child wellbeing) backdating 

period from 28 days to up to 13 weeks where exceptional circumstances apply. 

When backdating beyond 28 days you must provide evidence demonstrating the exceptional 

circumstance that prevented you from applying. 

We continue to receive a large number of applications that do not include evidence of an 

exceptional circumstance. These applications will not be approved. 

All applications must also include evidence that a child is at risk for the purposes of the 

subsidy. 

You can check and upload additional evidence to a provisional application via the Provider 

Entry Point (PEP) or your third-party software. 

More information is available in section 36 of the Guide to ACCS (child wellbeing). 

Learn more about ACCS (child wellbeing) on our website. 
 

 
 

  

  
 

 

 

Be You: supporting children’s mental health 

Establishing a good relationship with families is one of the best ways to support children’s 

social and emotional wellbeing. 

Be You has resources to help your educators support the children in their care by learning how 

to build good partnerships with families. 

There are online professional learning modules that focus on: 

• Building family partnerships 

• Children’s social and emotional wellbeing. 

Plus, there is information on developing communication skills for educators, and much more. 

Visit the Be You website for more. 
 

 
 

  

  
 

 

JobTrainer Fund: free or low fee training courses 

The JobTrainer Fund is providing free or low fee additional training places for job seekers and 

young people, including school leavers, to upskill or reskill in areas of skills need. 

Training places will be available to those enrolling in a child care qualification, regardless of 

their age or employment status. 

Check to see if your state or territory is participating. 

You can choose from a range of accredited diplomas, certificates, or short courses. 

Available courses in early childhood education and care include: 
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• Certificate III in Early Childhood Education and Care (CHC30113) 

• Diploma of Early Childhood Education and Care (CHC50113). 

Available courses may differ across the states and territories. 

A list of participating states, occupations, training courses and providers is available on the My 

Skills website. 

Further information on JobTrainer is available on the Your Career website. 
 

 
 

  

  
 

 

 

Upcoming Jobs Fairs to help you find staff 

The Australian Government is hosting Jobs Fairs across the country to help employers, 

including those in early childhood education and care, find suitable staff. 

The Jobs Fair is a free face-to-face event that gives providers an opportunity to promote 

current and upcoming vacancies and connect with employment service providers. 

Job Fairs will be held in: 

• Latrobe Valley on 10 March 

• Rockhampton on 11 March 

• Albany on 16 March 

• Sydney on 18 March. 

For more information or to become an exhibitor visit the exhibitor information page or email 

JobsFairs@dese.gov.au. 

These events will follow COVID-safe event procedures. 
 

 
 

  

  
 

 

 

 Handy resource  

Last week we announced more support to the early childhood sector in Western Australia in 

response to the evolving COVID-19 situation. 

Read our announcement for details about support. 

We regularly update the COVID-19 information on our website. Please check back often. 
 

 

 

 Good to know  

The Child Care Subsidy (CCS) Helpdesk will be closed for an ACT public holiday on Monday 

14 March. 

The CCS Helpdesk will reopen at 9 am (AEDT) on Tuesday 15 March. 

The CCS Helpdesk can always be contacted by email at ccshelpdesk@dese.gov.au. 
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PAST ISSUES 

Read all past 

issues 

on our website. 
 

 

JOIN US 
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from us? Join 
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FOLLOW US 

Follow our 

Facebook page 

for alerts and 

updates. 
 

 

CONTACT US 

CCS Helpdesk 9am to 

5pm AEDT Monday to 

Friday 1300 667 276 or 

email us anytime. 
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