
   

 

 

31 August 2022 
   

 
 

 

  

  
 

 

 

 New:  Becoming an approved provider  
We’ve updated the information about becoming an approved provider on our website. 

The information is for: 

• prospective providers who intend to apply for Child Care Subsidy (CCS) approval 

• existing providers who intend to add or remove a service from their approval 

• prospective or existing providers who have purchased a service 

• existing providers who have undergone a restructure of their legal entity. 

Providers must be approved to operate a child care service and administer CCS in Australia. 

You must be approved by the Australian Government and your state or territory government. 

Find step-by-step guidance on our website about the approval process, including: 

• the two types of approval required 

• checking your eligibility 

• getting ready to apply 

• submitting your application 

• what you need to know after you apply 

• adding, removing or relocating a service 

• suspension of approvals. 

Find out more on our website. 
 

 
 

  

  
 

 What happens if you get an  infringement?   
We issue infringements to providers that don’t follow the rules under Family Assistance Law 

(FAL). Providers must make sure that they, their employees and educators follow the rules. 

https://msg.dese.gov.au/link/id/zzzz630efffc76ec5140Pzzzz6163abad04705467/page.html
https://msg.dese.gov.au/link/id/zzzz630efffc76ec5140Pzzzz6163abad04705467/page.html
https://msg.dese.gov.au/link/id/zzzz630efffc74c99352Pzzzz6163abad04705467/page.html


 

An infringement is a fine, like a parking ticket. Find out more about infringements on our 

website. 

We send infringements by email and by post. Emails will come from 

ccinfringements@dese.gov.au. Please add this address to your safe list and check your mail 

often. 

Infringements are issued for a range of reasons. Some examples include: 

• not correctly reporting your fee information 

• failure to meet reporting requirements, such as keeping contact details or details of 

persons with management or control (PMC) up to date 

• failure to submit session reports on time. 

See the full list of FAL civil penalty provisions for which we can issue an infringement. 

Our website has a range of resources to help you avoid an infringement, including: 

• information about the Child Care Package  

• information about your obligations  

• a comprehensive table of reporting obligations, tasks and timeframes  

• a series of short videos covering common compliance issues 

• handbooks, guides and task cards on key programs. 

 

 
 

  

  
 

 

 

 COVID-19:  immunisation advice for families  
The Department of Health and Aged Care has published new information regarding COVID-19 

vaccines and children aged 6 months to under 5 years old. 

We encourage you to share the resources available on the childhood immunisation community 

kit with families at your service. 

The kit contains: 

• helpful information for parents and guardians 

• a poster with the latest information on the Moderna vaccine 

• fun and educational activities for children to teach them how to stay safe, even if they 

can’t be vaccinated. 

 

 
 

  

  
 

 
 Share with families:  myGov is changing  
The look and feel of myGov is changing from Monday. 

Families don’t need to do anything. myGov will continue to be a central place to find, access 

and manage government payments and services. 

https://msg.dese.gov.au/link/id/zzzz630efffc78cc8975Pzzzz6163abad04705467/page.html
mailto:ccinfringements@dese.gov.au
https://msg.dese.gov.au/link/id/zzzz630efffc7a961146Pzzzz6163abad04705467/page.html
https://msg.dese.gov.au/link/id/zzzz630efffc7c465941Pzzzz6163abad04705467/page.html
https://msg.dese.gov.au/link/id/zzzz630efffc7e14e218Pzzzz6163abad04705467/page.html
https://msg.dese.gov.au/link/id/zzzz630efffc7ff3f639Pzzzz6163abad04705467/page.html
https://msg.dese.gov.au/link/id/zzzz630efffc81d68141Pzzzz6163abad04705467/page.html
https://msg.dese.gov.au/link/id/zzzz630efffc83a6e826Pzzzz6163abad04705467/page.html
https://msg.dese.gov.au/link/id/zzzz630efffc85744046Pzzzz6163abad04705467/page.html
https://msg.dese.gov.au/link/id/zzzz630efffc85744046Pzzzz6163abad04705467/page.html
https://msg.dese.gov.au/link/id/zzzz630efffc878ff336Pzzzz6163abad04705467/page.html


 

Services Australia has resources you can share with families so they’re aware of what’s 

changing. 

Find a poster and fact sheet to display at your service in the eKit on Services Australia’s 

website. The fact sheet is available in 11 languages. 
 

 
 

  

  
 

 

 

 Useful  information  

Handy resource 
Understand your obligations under FAL with our compliance video series. 

We’ve got videos about: 

• what to do if children are absent from care or on holidays 

• rules for Family Day Care educators who care for relatives 

• what you need to know about fee reporting 

• when to notify us about changes to your service and more. 

Good to know 
   

 

National Child Protection Week starts this Sunday. 

This year’s theme shines a light on children growing up safe and supported. Early 

childhood services play an important role in sharing National Child Protection Week 

messages with staff and the local community. 

Find ideas for educators on the National Child Protection Week website. 

Join the conversation 
The Australian Child Care Providers and Services Facebook group is your place to 

learn, explore and connect with us and others in your sector. 
 

 
 

  

  
 

 

 

Was this newsletter helpful? 
 

 

 

 

 

  

 
  

https://msg.dese.gov.au/link/id/zzzz630efffc892a8163Pzzzz6163abad04705467/page.html
https://msg.dese.gov.au/link/id/zzzz630efffc892a8163Pzzzz6163abad04705467/page.html
https://msg.dese.gov.au/link/id/zzzz630efffc8ad0c747Pzzzz6163abad04705467/page.html
https://msg.dese.gov.au/link/id/zzzz630efffc8e50a555Pzzzz6163abad04705467/page.html
https://msg.dese.gov.au/link/id/zzzz630efffc903ed571Pzzzz6163abad04705467/page.html
https://msg.dese.gov.au/link/id/zzzz630efffc8c7d6867Pzzzz6163abad04705467/page.html


 
  

  

 

PAST ISSUES 

Read all past 

issues 

on our website. 
 

 

SUBSCRIBE 

Not receiving 

emails directly 

from us? Join 

our mailing list. 

  
  

JOIN US 

Join our 

Facebook 

group for 

providers and 

services. 
 

 

CONTACT US 

CCS Helpdesk 9am to 

5pm AEST Monday to 

Friday 1300 667 276 or 

email us anytime. 
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